Diversity Multiculturalism Inclusion Matter

So What Is Diversity Anyway?

Diversity is understanding, appreciating and
ultimately managing difference and similarities
at the same time.

Its reach is all-inclusive and may represent
categories such as:

Class
Gender, Religion, Political Beliefs
Nationalities

Race

Age

Sexual Orientation, Physical Disabilities And
Others...

My Name

DIVERSITY

EMPOWERED DIVERSITY STRATEGIES

by Carole Copeland Thomas, MBA, CDMP

5 Ways To Bring Empowered Diversity Into
Your Personal Perspective

1. Expand Your Thinking- Lift Your Lid

2. Embrace Technology - Expanded Online
Learning

3. Deep Dive Into Your Personal Heritage

4. Think of The Ways You Connect To
CSRCustomer Service Representation

5. Travel Travel TRAVEL!

The future of a nation lies in
the diversity of its people.

Take The Diversity Quiz

1. According to the 2010 Census, there are
million people in Massachusetts. % speak a
language other than English at home.

2. There are million people in the United
States. There are more than in the wortld.
The US is approximately __ % of the world’s
population.

3. One of the fundamental principles of
multiculturalism and diversity is the personal
within ourselves. We are all

4. The top two religions in the world are
and

5. has the largest population of
ancestry in the United States.
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Caring For Patients From Different Cultures
by Geri-Ann Galanti

21 Ways To Bring Multiculturalism To Your
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